Job Center of Wisconsin

December 10, 2009

Use Caution When Job Seekers Use Staff PCs to Access
JobCenterOfWisconsin.com

When allowing job seekers to use your computer to access
JobCenterofWisconsin.com, please make sure that the job seeker is accessing the
production (‘real') environment, not the Education or User Acceptance
environments.

Recently there have been instances of job seekers using a staff member's computer to
access JobCenterofWisconsin.com - or so they thought. In actuality, the job seeker was
registering and creating a resume in the Education or User Acceptance environment.
These situations were discovered when staff couldn't locate the job seekers in ASSET,
and the job seekers couldn't access their resumes in the 'real’ JobCenterofWisconsin.com.

Whenever you, a job seeker, or an employer are accessing JobCenterofWisconsin.com,
check the Address line of the browser to make sure that the production address is shown
(see below). The production address is https://jobcenterofwisconsin.com.
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Staff can and should access the Education environment to try things out, explore, practice,
etc. Do not allow job seekers or employers to use the Education environment!

Staff should not access the User Acceptance environment unless you have been
specifically asked to do so. Job seekers and employers should never be accessing the
User Acceptance environment.

If you have any questions, or if you think a job seeker may have registered or added a
resume to the Education or User Acceptance environments, please send an email with the
details to the DWD MB DET Security mailbox at DETSECURITY @dwd.wisconsin.gov.

Thank you for your cooperation!


https://jobcenterofwisconsin.com/
mailto:DETSECURITY@dwd.wisconsin.gov

This message has been posted to the website (http://www.wisconsinjobcenter.org/jobnetbiz) that holds the
Job Center of Wisconsin announcements. The archive holds the current edition, and all previous editions.

These editions are delivered in Adobe PDF format for online reading or downloading. The website has a link
to the DWD Viewers Download Page (http://dwd.wisconsin.gov/viewers.htm) to find links to software which
may be necessary to view the publications.

To subscribe or unsubscribe from this list, visit http://www.wisconsinjobcenter.org/signup
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