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How to Assist Job Seekers Who Are Unable to Save JCW Résumé, or 
Job Seekers Who Are Timing Out and Losing JCW Résumé Data 
 
Some job seekers report that they cannot save their résumé while working on the Work 
Experience or Education screens.  In addition, some job seekers report receiving a 
'persistent error' or a 'system error'.  Two things cause problems, with the first one being 
the most prevalent. 
 
1. Instead of clicking on the Update button, some job seekers click on the Continue 

button or the Save button, which saves the page, but not the data they just entered. 
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When the job seeker enters data and clicks on the Continue button or the Save 
button without first clicking on the Update button,  

 

 
 

...a red text message is displayed at the top of the screen and a red exclamation 
point is displayed to the left of the Update button.  However, the job seeker may not 
see the message nor the exclamation point. 
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To solve the problem, job seekers need to (1) click on the Update button after keying 
in their data for an employer (Work Experience) or a school (Education), and (2) 
click on the Save button at least once every 30 minutes to prevent timing out. 
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2. The other problem that has caused problems is when job seekers enter invalid 
characters in text fields.  A red text message is displayed at the top of the screen 
and to the right of the field containing invalid characters.   
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To solve the problem, job seekers need to (1) remove the invalid characters, (2) click on the 
Update button to save their data for an employer (Work Experience) or a school (Education), 
and (3) click on the Save button at least once every 30 minutes to prevent timing out. 

 

 
 
We are looking at ways to improve the message text, the Need help? text, the button 
names, etc.  In the meantime, these instructions will help you help the customer. 
 
======================== 
 
This message has been posted to the website (http://www.wisconsinjobcenter.org/jobnetbiz) 
that holds the Job Center of Wisconsin announcements.  The archive holds the current edition, 
and all previous editions. 
 
These editions are delivered in Adobe PDF format for online reading or downloading.  The 
website has a link to the DWD Viewers Download Page (http://dwd.wisconsin.gov/viewers.htm) 
to find links to software which may be necessary to view the publications. 
 
To subscribe or unsubscribe from this list, visit http://www.wisconsinjobcenter.org/signup 
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