Job Center of Wisconsin

June 12, 2009
JobCenterOfWisconsin.com (JCW) Release
JobCenterOfWisconsin.com Enhancements & Changes

The following enhancements will be implemented in JobCenterofWisconsin.com starting at 4:30
p.m. on Friday, June 12". Deployments typically take 2-3 hours, so ASSET, JobNet Business-
Staff and JobCenterOfWisconsin.com should be available again sometime later that evening.

New Reemployment Services (RES) (page 1)
New RES Registration (page 4)

Updated Logon Creation Changes (page 12)
Updated Registration Changes (page 14)
Updated Job Seeker Profile (page 20)

Reemployment Services (RES)

Part of the American Recovery & Reinvestment Act (ARRA) (also known as the "stimulus
package") is an increased focus on serving more Unemployment Insurance recipients in the
Reemployment Services (RES) program. Reemployment Services has been provided for many
years by the Job Service Bureau. Beginning in July, approximately 10,000 to 12,000
Unemployment Insurance recipients per month will be participating in RES workshops across
the state. Participants are identified for RES by the Unemployment Insurance Division.

As a result, beginning next week you will see a steady increase in the number of people using
Resource Room computers to access JobCenterofWisconsin.com to register and create a
résumé or work application. RES recipients will receive a letter that includes the instructions for
registering and creating a résumé or work application.

Letters are mailed once a week, on Mondays. The first invitation letters will be mailed on June
15". Smaller batches of letters will be mailed during the first few weeks, working up to the
anticipated 2,500 to 3,000 letters per week in late July.

Several changes will be made in JobCenterofWisconsin.com (JCW) and ASSET:

1. Some of the participants' data from the Unemployment system will be brought into a "staging
area" in ASSET. The information will be defaulted on the RES patrticipants' JCW
registration, however the information can be changed or updated by the participant.

2. After successfully completing the JCW registration process, RES participants will see the
one of the following Registration Complete screens. The text the participant sees is
determined by his responses to the registration questions. After clicking on the Continue
button, the participant will be directed to the RES Survey.

Registration Complete:

¥our Registration has been saved successfully. Please click the Continue button to proceed to
the Job Seeker menu.

Lomlifig >


http://www.wisconsinjobcenter.org/jobnetbiz/archive/061209JCW1.pdf�

Registration Complete:

You may be eligible for special services available only to Veterans or Spouses of deceased or disabled
Veterans. Please contact a Veteran Representative at a Job Center near you to learn more about
those services. You can find a list of Job Centers thrnugh a link on the Job Center of Wisconsin home

page,
Your Registration has been saved successfully. Please click the Continue button to proceed to

the Reemployment Services Survey.
Conlinue >>

3. The survey will only appear for RES participants. The responses for questions 1., 2., and 3.
are defaulted from information in Job Center of Wisconsin. The response for question 6. is
defaulted from the registration.

The participant will complete the survey, print it, and take it with them to the RES orientation
session.



Mead hilp?

Reemployment Serdaces Surnvey

Fleaze answaer the F-nllnwmg quistsons. Dunng your Resmploymant Senaces anentation sesion, & staff person will
meet with you to discuss your responses, to better determine your interest or ebgibility for Job Center programs and
sarvices. All questions can be updated by yvou at any teme.

Save early, save often. For your secunty, your session will teme out after 20 minutes.

After answering the guestions, please print this page and take it with you to the
Reemployment Services orientation session.

Mame: KARL J BERGEN

1. Do you have a resume on JobCenterofWisconsincom? Crves @ No

2. Do you have & cover letter en JobCenterofdisconan. com? Oves ®No

3. Do you have a professonal reference sheet on JobCenterofWizconsin.com? Oiyves ®Na

4. are you planning a career change? Oves ONo  BNo Response
E. Are you currenthy enrglled in & traineng program? Orves ONo @ No Response
&. Do you have a high schosl diploma, GED af HSED? Eves ONo

Do you need assistance with:

7. Using a computer: Orves ONo  @No Response
8. Filling out a job applicatson: Orves  ONo @ No Response
3. Creating a resume: Oves ONo  &No Response
10. Interviewing preparation or practice: Orves ONo  @No Response
11. Job Search technigues Orves ONo @ No Response
12. Information on Cansers: DOves ONo  &No Response
Do you need information on:

13. Housing: Oves ONo @ No Response
14, Transportation: Oves ONo @ No Response
15. Food Share: Oves ONo  (&No Response
16, Badgercare/Healthcare: Oves ONo @ No Response
17. Gbtaining your driver's hcense for work: Oves ONo @ No Response
18. Energy Assistance: Oves ONo  (&No Response
19. &re you going to need childeare once you becomea employed? Oves Owno @ No Response
20. Would you like indwidualized assistance with your job search? Oves ONo @ No Response
21. Have you been conviched of a felony? Orves ONo @ No Response
22, Are you currently working with someone at the Job Center? Oves ONo  &No Response

Please print this page. You will need to take it with you to the Reemployment Services orientation session.
After printing this page, please click on the Continue button.

Sane | __ Pt Suney_|
_Continue |
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4. After clicking on the Continue button, the RES participant will go to the Job Seeker Profile.

If this is the first time the RES participant is accessing the Job Seeker Profile, the participant
will see the Job Seeker Terms of Use first.

Job Seeker Profile

Creating & résumé or work application enhances your opporturities for obtaiming employment, and allows employers to
match you to their job opanings.

Select an item to work with by chacking the box in front of the Reference Number, Mext, click on a button to perform
that function for the selectad item.

If a button is inactive or 'grayed' out it means that function cannot be performed at this time.

You may have up to 3 résumés/applications. You will have the choice of printing your data as a résumé, or a work
application. & list of references, and a cover letter can also be created and prnnted.

Résumé/ Application l | Referances | Cowver Letter
Mo résumés/applications found. Press Add to start a new Résumé or Work Application.

Add | Preview/Print | Email |

Brint
Job Center of Wisconsin Terms of Use for Job Seekers

This Terms of Use Statement governs the way Job Center of Wisconsin collects, holds and uses data that you may
submit. Please be sure to read this antire Statement before using or submitting information. Job Center of Wisconsin
takes every precaution to protect the information of a user. When a user submits sensitive information via the
wehsite, the information is protected both on-line and off-line.

Job Seeker Safeguards:

« Personal Contact Information: Job seekers control the amount of personal contact information they want made
available to employers who access their résumé.

+« User 1D and Password: 4 job seeker establishes a User ID and Password when signing up. This User ID and
Paseword iz required for all future access to their résumé or saved job searches.

=« Privacy: A job seeker's personal data is never transmitted with the User 1D and Password to employers.

« Fees: Employers may not charge a fee to provide a job seeker with access to a job referral or as a condition of
accepting a job.

+ Labor Dispute: Employers may not use the service to recruit replacement workers in a labor dispute, either
through job postings or résume searches.

« Résumé Use: Employers may not use résumés from this site (whether received by searching or from the job sesker
responding to a job posting) for any purpose other than to fill an immediate job opening. Employers may not resell
or repost résumés found on this site, whether in whaole or in part.

= Jobs Posted: Jobs posted must be for an immediate opening. Business opportunities are not considered immediate
openings.

+ Monetary Investment: Employers may not require a significant monetary investment by a Job sesker to obtain
employment. Usual and customary licensing fees or certifications are acceptable. Application fees, purchasing kits,
and work-from-home plans are not acceptable,

Job Seeker Responsibilities

+ Posting of Material: Job seekers are prohibited from posting or transmitting any matenal that is obscene,
scandalous, inflarmmatory, pornographic, profane, unlawful, threatening, libelous, defamatory, or otherwise
inappropriate language. The Wisconsin Department of Workforce Development will cooperate fully with any law
enforcement authorities or court order requesting or directing us to disclose the identity of anyone posting any
such information or materials.

+ Reporting: Job seekers are asked to assist us in maintaining the proper use of the system by reporting employers
who do not follow the rules they have agreed to as stated above.

Modifications

The Wisconsin Department of Workforce Development reserves the rnght to modify or amend this Statemant at any
time.

| Aceopt | 1Decline |




If the RES participant can't finish the survey, she can save it by clicking on the Save button,
and access it later by clicking on the link in the blue tip box on the Job Seeker Profile page.
The blue tip box will only appear for RES participants.

JOB @) CENTER

Yob Senker Tonls Employer Tools About e Help

OGOUT | PERFORM A JOB SEARCH

Meed help?

Click hara to complete your Re-
zackar Profile employment Survey. You need to
o pe complete and print the survey in

praparation for meeting with staff,

Creating a résumé or work application enhances your opportunities for obtaining employment, and allows employers to
match you to their job openings.

lect an item to work with by checking the box in front of the Reference Mumber. Next, click on a button to perform

at function for the selected item.

If & button is inactive or 'grayed’ out it means that function cannot be performed at this time,

¥ou may have up to 3 résumés/applications. You will have the choice of printing your data as a résumd, or a work
application. A list of references, and a cover letter can also be created and printed.

Resumé Application References Cover Leflen

il 889 A customer service position Active Mo 08,/08/2009 Ko o o
with an internet retailer.

Wiewilpdate Add| Copy| Delote PrivaidPring | Emaull

RES Registration

The registration path for RES participants differs from what non-RES job seekers see when
registering. Some information can be defaulted and some cannot, even though the participant
provided the information to the Unemployment Insurance Division. The reasons are that either
the information is not collected, or collected in a different way by Unemployment Insurance and
cannot be defaulted, or the Job Center of Wisconsin question requires a 'yes' or 'no' response,
which cannot be defaulted.

The RES Registration path is outlined below.

e The More Information screen explains why we ask for certain information, and how it is
used.

More Information Needed
To continue, we need to collect some additional information,

Registering on the Job Center of Wisconsin website allows an indwidual to receive additional services beyond

the job search function, which doesn't require a registration. Registrants may be eligible for training funded by

federsl or state programs designed to assist a job seeker obtain employment, Job Service staff work directhy

with registered individuals to identify specific program funded services.

Why we need the data:

» Your Sacial Secunty Number (SSN) is needed for federsl reporting. It will be treated in 3 sacure and
confidential manner and will never be shared with emplovers,

« Demographic information (age, gender, ethnicity, race, and disability status) i= collected to help us evaluate

our performance, and in some cases to determing if you are eligible for other programs or services.

Veteran status is asked to determine if you are eligible for special services, and to evaluate our service

delivery. Qualified veterans that register on the Job Center of Wisconsin website are eligible for employment

and training assistance, Some training opportunities may only be available to a veteran or a qualifying member

of a veteran's family,

Please click the Decline button to retumn to Job Seeker Tools,
Please click the Continue button to procesd.

Dechne| Conlinug >> I




The job seeker must enter his Social Security Number, then re-enter it. The Social Security

Number identifies him as an RES participant by comparing the SSN to the data in the
"staging area".

Identity Info:

Please enter the following to secure your identity within the Job Center of Wisconsin system.

*Social Security #: (R¥e-FE-2apd) ses - @ - mEme
*Re-Enter Social Secunty # EE - B8 - EEES
Use '‘Back' and "Continue’ buttons to move from page to page. << Back | Continue >>

The RES participant can enter his Token Number, which is printed on the front page of the
Reemployment Services letter he received. The Token Number is not a required entry. If

the participant chooses not to enter the Token Number, or tries twice and is unsuccessful,
he will go on to the next screen.

Identity Info:

Your RES Token Number is located on the front of the letter you received from Unemployment Insurance
nntlfying you of your Reampln\rm ent Services pa rt'Il:'lpaliun raqulremenl_ If you don't have a Token
Number, or don't wish to enter it, please click on the "Continue® button.

RES Token Number: |

Use 'Back' and "Continue’ buttons toe move from page to page. << Back | Continye >> |

The RES participant's date of birth and gender are defaulted from the information he
provided to the Unemployment Insurance Division. The information can be updated.

Identity Info:

*Date Of Birth: (MM/DO/YYYY) 03 if 14 f 1975
*Gonder OMale  (EFemale
Use 'Back’ and "Continue’ buttons to move from page to page. << Back Continus »> |

The RES patrticipant's contact information is defaulted from the information he provided to
the Unemployment Insurance Division. The information can be updated.

Contact Info:

Please enter the following contact information.

¥First Hame ARl

Middle Imitiad: J
¥Last Name: BERGEN

Susffis: Ows O On Om O Ok Ose. Ov Ovi Owvi
Emmil:

o khengenisample net
{abcpdefl.com) Ll p

Home Phone: (999

EES 1234) (414) 5551234 }Eal
Messages: (999 555 et
1234) )
Call Fhona: (999 555

1234)

Use 'Back’ and "Continue’ buttons to move from page to

<< Back | Cordinug >> |
Page. - el

The county is shown on the bottom of this screen, instead of on a separate screen. lItis
defaulted from the information the RES participant provided to the Unemployment Insurance

Division. If the county is incorrect, the participant should use the Update County button to
select the correct county.



Contact Info:

Please give us information about where you LIVE.
tStreat Address: (123 Mam Stest A 701 TWELFTH ST

2100

Moreé Addréss: (0 vewr sddrans dosins

it above)
¥ City: MILWALIKEE
¥State: (arismglar W1 fes Wigcennin) Vil
*Zip code: (####2) Extension is [z -

optional, B

Do you want to antér anothe

LT : Cives  ENo

address where you receive mail?
[J check this box if you live OUTSIDE the U5, or its possessions.

Wisconsin County Milwaukas Update County |

k
Usi 'Back’ and '‘Continui’ buttons ta move from page to page. <<Buck | Comimin>> |

The RES participant's demographic information is defaulted from the information he
provided to the Unemployment Insurance Division. The information can be updated.

Demographics:

(Federally Required Information, not shared with employers.)

are you Hispanic or <
LatinaAatina? Cves @nNo ODecline To Respond

YRace(Select all that apply):

[l White Oelack or African American
[ american Indian or Alaskan Mative [ Asian
[CIHawaiian Native or other Pacific Islander [other
[oecline To Respond
¥Are you employed? Not Employed -

tUnemployment Compensation status? (O Not receiving unemplayment

D1 have exhausted my unemployment benefits

@1 am receiving unamployment benefits and received a
|@tter fram Unemployment Insurance instructing me to
attend a Re-employment Services orentation

1 am receiving unemployment benefits but have NOT
received a letter from Unemployment Insurance instructing
me to attend a Re-employment Services onentation

+Do you have 3 Disability? Cves ®No Obecline To Respond

Use "Back' and 'Continue' buttons to move from page to page. << Back | Continue >> |

No information is defaulted for the Education Status questions.

Education Status:

¥ which of these best describes you?

b
¥ Highest School Grade Completed:
W

Use '‘Back’ and 'Continue® buttons to move from page to page. << Back | Continug >> |

No information is defaulted for the English Language Proficiency questions, however if the
response to either question is 'yes', the participant's primary language is defaulted from the
information he provided to the Unemployment Insurance Division.

English Language Proficiency:

« 00 you have limited English reading
ekills? Oves ONo
« D0 you have limited English speaking
skills? Oves ONo
Use ‘Back’® and 'Continue’ buttons to move from page to page. << Back | Continue >>
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English Language Proficiency:
What is your primary Language?

OEnglish O Albanian O american Sign/Uses TTY O Arabic
ClBosrian/Croation/Serbian  Ocambodian (O Chinese O Franch
@ German O iGresk O Hebrew O Hindu
O Hmang O talian O Japanese O korean
ClLaatian CiNorwegian O Persian/Farsi O Polish
O Russian O somali () Spanizh () Swadish
O Tagalog O Thai O Tibetan O Urdu
C Vistnamesa O other
Use 'Back’ and 'Continue’ buttons to move from page to page. << Back I Continua > ]

o Depending on the responses of the RES patrticipant to Military and Veteran questions, the
participant may see some of the following questions and not others. All of the questions are
shown below.

Military Status:
Use "res® or "No’, and ‘Back’ buttons to move from page to page.

Have you served, or are you currently serving on active duty in the .S, Military?

Note: Mational Guard and Military Reserve personnel who have been called to active duty should respond

“Yas".
Yes | o I << Back I

Veteran Status:
Use "Yes' or 'No', and 'Back’ buttons to move from page to page.

Are you the spouse of 3 veteran?

Yes | Na I << Batk

Veteran Status:
Use "Yes' or 'No*, and "Back’ buttons to move from page to page.

Are you a service member in active duty status (including separation leave) and is within 24 months of

retirement or 12 months of separation?
Yes “ Mo | << Back I

Military Status:
Use "Yes" or 'No', and "Back’ buttons to move from page to page.
Have you served, or are you currantly serving on active duty in the U.S. Military?

Mote: Mational Guard and Military Reserve personnel who have been called to active duty should respond

"Yes®.
Yes | Ho I << Back

Veteran Status:

Use "Yes' or 'No', and 'Back’ buttons to move from page to page.

Yes Mo | << Back |

Have you been discharged?




Veteran Status:
Use "Yes® or 'No’, and 'Back’ buttons to move from page to page.

Were you discharged or released with other than a dishonorable dlscharge?

Yes ha | << Back

¢ If the RES patrticipant is a veteran, the Active Duty Dates will be defaulted from the
information the participant provided to the Unemployment Insurance Division.

Veteran Status:
Use "Yes' or 'No’, and 'Back’ buttons to move from page to page.
# Active Duty Begin Date (mm/dd/yyyy) 1 £ 1l
¥ Active Duty End Date (mm/dd/yvyyy) / /| |
<< Back Submit Service Dates

Veteran Status:
Use "Yes® or '‘No', and 'Back’ buttons to move from page to page.
are you entitled to compensation, regardless of rating (including those rated 0%), for a service-connected
disability?
OR
1f not for the receipt of miktary retirement pay, would you be entitled to compensation for a service-
connected disabiity?
OoR
‘Were you discharged or released from active duty because of a service-connected disability?

Yes I o | << Back

Veteran Status:
Use *¥es' or 'No', and 'Back’ buttons to move from page to page.

Is your service connected disability rating 30% or mora?

OR
Is your service-connected disability rated at 10 or 20 percent, and determined by DVA to be a sernous

employment handicap?
Yas | Mo I << Back

Veteran Status:
Use "Yes' or 'No', and "Back’ buttons to move from page to page.

Have you been awarded an Armed Forces Campaign Badge or Expeditionary Medal?

Yos | Mo I << Back

¢ No information is defaulted for the Migrant/Seasonal Farm Worker Status questions.

Migrant/Seasonal Farm Worker Status:

Have you been working a5 a seasonal farm worker, or & migrant farm or food processing warker in the

last twelve months?
Yes MNa << Back




Migrant/Seasonal Farm Worker Status:
(selact the Option that best describes you.})

) Seasonal Farm Worker (must answer "YES" or "TRUE" to all conditions)
« You worked for a total of at least 25 days {or parts of days-not necessanly in a row) in which
some work was performed in farm work

« sarned at least half of your income or more from farm work
« ware not employad in farm work year round by the same employer
« If you were/are a full-time student, you were/are a non=migrant fulltime student

Cimigrant Farm Worker (must answer "YES" or "TRUE" to all conditions)
e You weare a "seasonal farm worker® who had to traval to do the farm work and you were unable to
return to your permanent residence within the same day

o If you were a full=time student, you traveled with your family.

O migrant Food Processing (cannery) Worker (must answer "YES" or “TRUE" to all conditions)
« You worked for a total of at least 25 days (or parts of days-not necessanly in a row) in which
some work was performed in food processing (inchuding cannery)

+ pamed at least half of your earmed income or more from processing work
« were not employed year round by the same employer

« had to travel to do food processing work and were unable to retumn to your permanent residence
within the same day

« [f you were/are & full-time student, you traveled with your family.

Cnone of the above
Use ‘Back’ and 'Continue’ buttons to move from page to << Back [ Chnliniess I

page.

This question always defaults to 'no'. The RES participant can update it to 'yes'.

Interests, Training, and Experience:

\%May the Wisconsin Department of Workforce Development give your contact, career interests, training, and
experence information to employers (possibly even your current employer) looking for employvees with your
careger interasts, training, or expenence?

O¥es ©No
Use 'Back’ and 'Continue® buttons te move from page to page. << Back I Continue >>

The RES participant will see one of the following Registration Complete screens:

Registration Complete:

Your Registration has been saved successfully. Please click the Continue button to proceed to
the Reemployment Services Survey.
Confinue >> I

Registration Complete:

You may be eligible for special services available only to Veterans or Spouses of deceased or disabled
Veterans. Please contact a Veteran Representative at a Job Center near you to learn more about
those services, You can find a list of Job Centers through a link on the Job Center of Wisconsin home
page.

Your Registration has been saved successfully. Please click the Continue button to proceed to
the Reemployment Services Survey.

Confinug >>
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The RES participant will be directed to the RES Survey.

Need help?

Reemployment Serndices Survey

(S | Print Surey |

Flease answir the following questons, Dunng your Réemployment Services cnentation sesson, & staff person will
meet with you to discuss your responses, to better determine your interest or ebgibility for Job Center programs and
services. All questions can be updated by you at any teme.

Save early, save oftan. For your secunty, your session will me out after 30 minubes.

After answering the questions, please print this page and take it with vou to the
Reemployment Services orientation session.

Mame: KART J BERGEN

1. Do you have & résume an JobCenterofiscansin.cam? Cives @No
2. Do you have & cover letter on JobCenterofdisconsin com? Crves @No
2. Do you have a professional refarence sheet on JebCenterofWizconsin.com? Oves @ENo
4, Are you planning a career change? Oves ONo  &No Response
. Are you currently enrolled in & traineng program? Orves ONo  ENo Response
&. Do you have a gh school diploma, GED ar HEEDT ®ves OMNo

Do you need assistance with:

7. Using a computear: Dves ONo  (ENo Response
8. Filling out a job applicaton: Orves Mo #No Response
3. Creating a reswme: Orves ONo @ No Response
10. Inberviewing preparation or practice: Dves ONo  (ENo Response
11. Job Search technigues Orves Mo #No Response
12. Information on careers: Orves ONo @ No Response

Do you need information on:

13. Housing: Orves ONo @ No Response
14. Transportation: Oves ONo  (#No Response
15, Food Share: Oves ONo @ No Response
16, Badgercare/Healthcara: Oves ONo  &No Response
17. Obtaining your driver's icense for work: Oves ONo  ®HNo Response
18, Energy Assistance; Oves ONo @ No Response
19, Are you going te need childeare once you become employed? Orves ONo  ENo Response
20, Would you like indeadualized assEtance with your job search? Dives ONo  &No Response
21. Have you bean convicked of a felony? Orves Mo #No Response
22, Are you currently warking with someone at the Job Center? Orves ONo @ No Response

Please print this page. You will need to take it with you to the Reemployment Services orientation session.
Alter printing this page, please click on the Continue button.

ml Print Survey

DETE-16566-E (M. 5/2003)

After saving and printing the survey, the RES participant clicks on the Continue button and
is directed to the Job Seeker Profile.
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Logon Creation Changes

The Logon Creation process has been updated with several features that will make the process
easier for all customers, and cut down on errors and problems.

e All three screens have a 'Need help?' link in the upper right corner.

Need help?
Self Reqgistration

Welcome to the DWOD/ Wisconsin User Name self registration process. Self Registration allows you to create your
personal DWD/MWisconsin User Mame, This is your key to doing secure business with the Department of Waorkforce
Development over the Internet,

Requesting a DWD,/Wisconsin User Name and Password

You will need to provide a minimal amount of user information to enable DWD to create a DWD/Wisconsin User Name
for you. DWD is required by state and federal law to keep user information you provide confidential, Please see the
User Acceptance Agreement for additional information,

Starting the Self Registration Process

To begin, you must read the User Acceptance Agreement below and click Accept at the bottom of the page to
agrae to the terms of the usage policy. If you do not agree to the terms, click Decling,

User Acceptance Agreement

Violators may be subject to prosecution, fines or other sanctions.., Yiew More

Printer Friepdly Version

Accept | Decline |

e The Logon Creation page has been updated as follows:

0 Text has been added to the top of the page:
= advising what to do if you think you already have an account, and
= explaining the number graphic and how it is used.
o Alink has been added to instructions for creating a free email account.
0 The red asterisks* denoting required fields have been added before the questions,
instead of after.
0 Abold red warning message has been added near the Submit button, reminding the
customer not to share his or her User Name and Password.
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Logon Creation

If you think you may have already completed this process and may be creating a
duplicate account, please call (608) 266-7252 for mors information or for help in setting
up OF FECOVETinG your account.

This page uses the graphic to the nght to prevent automated registrations 5!2?_?’
1F wou Canrot o the murmber in that graphic, yaefCaton BEfirtengs il oy alable. ,4 e

E Indicates Ragursd Fiald

Profile Information

wFirst Name  Michelle

Middle Tratial F.

= Last Hama Cennors

Suffix L

L -

Bl addeaia i dtrorgly recommanded in caie you fergat your paiiverd. Dens have g §-Mal?
E-bigal frconnarsi@samphe. nit

Fhong

S08SE51234 s wxt, |
Mailing Address

Streat Address

or B.O. Box V100 N Third St

City Pbwauken

|L‘ -

State/Province | Wisconsin [
Zp Code 3204 - |

Logon Information

PLEASE NOTE: Yaour Ugir Namé must bé betwidn 5-20 characters long and CAN bé &
combination of letters and numbers. Your User Nama must not contain spaces or special
characters.

wxUser Name  |nconnors

PLEASE NOTE: Your Password must be 7-20 characters long and MUST contam a
combination of letters and either numbers or special characters (except the @ T/ ssgns).
Passwords are case sensitive. Your Password cannot contain the Usar Mame,

Baiixged Tigg

" Password h‘llliii
Re-anter

L h‘llli-l
Pasgsword

User Mame/Password Recovery

If you loge your password or lack yourself out, we will 33k you thes quidthion to conlfism your
identity. Please enter an answer that you will remember. Specific questions with short
answers are best (Saourty gusstion tigg). Your secunty question and answer canndt Contam
your password. This is not a passwond hint, Example:

Spcurily QUESDR: What was the name of my firgt pet?

Arngwgr: Spot

x ;‘::’1:'_' here was Grandps bom?
swer oy
Verification

This step helps prevent automated registratons.
if pou cannct see the number balow, gerficption supiteccs iv svailsbis.

Flease enter the number as ot 5 W
' 432? shawn i thie box 0o thiy left. 4

Do not share your User Namae or Password with
anyone, It is your obligation to protect it by
keaping it confidentlal and known only to you,

Swmt | Rum |
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¢ When an email address is entered that is already in use, the system warns the customer
and gives him or her options for handling the situation:

Logon Creation

You may already have registerad,

Your email address is already on file with an existing user name and password. This
means you may have already created a DWD/Wisconsin User Name. Please click on
one of the following options:

« Cancel and contact the help desk

« Continue and create a new user namea

« View a list of applications that use this type of security

e The customer has successfully created a User Name and Password when he or she sees
this page.

Naed halp?

DWD MWisconsin User Mame Creation Complete
The DWD Asisconsin User Name and Password can be used for vanious DWD Y5 eI
You can pant thes page for your records, then chek the Contmue button 1o procesd

Print Continue >

Note to Job Sockers: If you aré registeénng $0 you can create & résumd or work apphcation, of because you
received a Peemployment Senices letter from the Unemployment Insurance Division, or because your case manager
mstructed you to register, you ang not finished, Please click on the Continue button

Profile Information

tger Mame MCOnnors

First Hama Wschalle

Middle Inatial A

Last Name Connors

Sl

E-Mxl mconnorisamplenet
Fhona (920) 555 - 1234

Maibng Address
Striat Addréss or P.O, Box 7100 N Thard SR

ity Mdwaukea

CLAtE / Province WisEangin

Zip/Postal Code 83204

Casunly Queilion Whars wii Grandss bom?
Security Answer Horway

Registration Changes

The registration screens have been changing over the last few releases, and this release is no
exception. (1) The screen that used to have the Social Security Number, Date of Birth and
Gender has been broken out into two screens. (2) The message displayed to job seekers when
the system detects a duplicate account has been changed and gives the job seeker additional
options. (3) A minor wording change was made on the Registration Complete screen.

The registration screens for non-RES job seekers now read (see pages 4-10 for RES participant
registration screens):
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e The More Information screen explains why we ask for certain information, and how it is
used.

More Information Needed

To continue, we need to collect some additional information,

Regrstering an the Job Center of Wisconsin website allows an indnidual to receive additional services beyond
tha job search function, which doesn't require a registration. Registrants may be eligible for training funded by
federal or state programs designed to assist a job seeker obtain employment. Job Service staff work directly
with registerad individuals to identify specific program funded services.

Why we need the data:

» Your Social Secunty Number (SSN) is needed for federal reporting. It will be treated in a secure and
confidential manner and will never be shared with employers.

= Demographic infarmation (age, gendar, ethnicity, race, and disability status) is collected to help us evaluate
our parformance, and in some cases to determine if you are eligible for other programs or services.

= Veteran status is asked to determine if you are eligible for special services, and to evaluate our service
debivery. Qualified veterans that register on the Job Center of Wisconsin website are eligible for employment
and training assistance. Some training opportunities may only be available to a veteran or a qualifying member
of a veteran's family.

Please click the Decline button to return to Job Seeker Tools.
Please click the Continua button to proceed.

Uaciinel Continug >> |

e The Social Security Number is on a separate screen from Date of Birth and Gender.

Identity Info:

Please enter the following to secure your identity within the Job Center of Wisconsin system.
*Social Security #: (#EE-RE-BEEE) - =
*Re-Enter Social Securnty #: - -

Use 'Back' and 'Continue’ buttons to move from page to page. << Back | Continue >>

Identity Info:

*Date OF Birth: (MM/DD/YYYY) [l Tl
* Gender Cimale  OFemale
Use 'Back’ and 'Continue’ buttons to move from page to page. << Back | Continug >> |

o A Job Seeker Home button and a Recover Logon button have been added to the message
that is displayed when the system detects that a duplicate registration has been created.

An Account Exists For this SSN:
Information does not match our records.
If you think you have already completed this process and already have a User Name and Passworid,

please click on the Recover Logon button to try and recover your account using the email address
yvou used when you created your previous account.

If you didn't use an email address when you set up your previous account, or you don't remember

the emalil address you used, please call us toll-free at 1-888-513-5633 (press 3 at the prompt) to
have this problem resolved.

Job Seeker Home | Recover Logon I

Clicking on the Job Seeker Home button takes the customer to the Job Seeker homepage.

Click on the Recover Logon button takes the customer through the User Name/Password
recovery process.
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Meed help?

DWD/Wisconsin User Name/Password Recovery Process

Please enter the E-Mail address you entered when you created your DWD/Wisconsin User Name,
wWe will send a message to this address with instructions on how to recover your
DwWD,/Wisconsin User Name and Password.

Please enter your E-Mail Address:

Submit |  Reset

If you did not provide an E-Mail address or do not remember the E-Mail address you provided please
contact the DWD Service Desk,

The Contact Information is defaulted from the Logon Creation process. The information can
be updated.

Contact Info:

Please enter the following contact Information.

FFirst Name: Plic el

Middle: Iritial: A |

¥Last Nama: |Connors

Suffix: Owa O On Om Omw Ox Csn Ov 0w Owvn
Email: I

{ab:ltmder,cgm;. |[meomnorsggeample.nel
Home Phone: (999 -
555 1234) [{P20) SE5-1234 | Exks
Messages: (990 555 :
1234) | | EXL:
Cell Fhone: (999 555

1234)

Use ‘Back’ and "Continue’ buttons to move from page to Back I G R I
page.

Contact Info:

Please give us infarmation about where you LIVE.
tStraat ADrEss: (133 Mas Soeec AR (T900 N Thad St

2100
Mare Address: (I yew sddress dowsns
fir abave)

¥ City: |Wibwaukee

¥ Srate: (enempbis WIfer Winconais) Wl

+ Zip code; (###84) Extensen IS to—; 5|
optional. EERE K
Do you want Lo Bnter another Oves @No

address wher@ you recene mail?
[ chack this box if you llve OUTSIDE the .5, or its possessions.

Wisconsin County Update County

Use "Back’ and "‘Continue® buttons to move fram page to page. Sl I il I

The County is defaulted, based on the address information provided by the job seeker. It
can be updated.

Contact Info:

¥ County: Mibwaukes ¥

Use ‘Back’ and ‘Continue’ buttons to move from page to page. S5 Back L L
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Demographic information.

Demographics:

(Federally Required Information, not shared with employers.)

“f;?g:xj:;ﬂ;;mc o Oves Ono ODecline To Respond
¥Race(Select all that apply):
CI'white [Cdelack or African Amenican
[Jamerican Indian or Alaskan Native Oasian
[JHawaiian Mative or other Pacific Islander Oother
Coecline To Respond
*Are you employed? v

FUnemploymeant Compensation status? ot receiving unemployment
O1 have exhausted my unemployment benafits
1 am receiving unemployment benefits and received a

letter from Unemployment Insuranca instructing me to
attend a Re-amployment Services orientation

(1 am receiving unemployment benefits but have NOT
received a letter from Unemployment Insurance instructing
me to attend a Re-employment Services onentation

¥D0 you have a Disability? Ovyes ONo O Decline To Respond

Use ‘Back’ and 'Continue’ buttons to move from page to page. << Back Continue >>

Education Status questions.

Education Status:

* \Which of these best describes you?

I
| v/

¥ Highest School Grade Completed:

| ]

Use ‘Back’ and 'Continue’ buttons to move from page to page. << Back ! Cortinue => I

English Language Proficiency questions. If either question is answered 'yes', a 'primary
language' list appears.

English Language Proficiency:
«Do you have limited English reading Oves Ono

ckills?
«D0 you have limited English speaking
skills? nLL L
Use 'Back’ and 'Continue' buttons te move from page to page. << Back I Conlinue >>

English Language Proficiency:
What is your primary Language?

O English O albanian O American Sign/Uses TTY (O Arabic
() Bosrian/Croation/Serbian (O Cambodian O Chinesa C}Franch
& German O Greek O Hebraw O Hindu
O Hmong Otakian (O Japanese O Kaorean
O Laotian OiNorwegian  OrPersian/Farsi O Polish
O Russian O somal O Spanish O Swedish
O Tagalog O Thai O Tibetan O urdu
O Vistnamese O Other
Use 'Back' and 'Continue’ buttons to move from page to page. << Back | Continug >> |
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Depending on the job seeker's responses to Military and Veteran questions, the job seeker
may see some of the following questions and not others. All of the questions are shown

below.

Military Status:
Use "Yes' or 'No', and "Back' buttons to move from page to page.

Have you served, or are you currently serving on active duty in the U.S. Military#
Note: National Guard and Military Reserve personnel who have been called to active duty should respond

"¥es".
Yes | Ma I <<Bacl<|

Veteran Status:
Use "Yes® or 'No', and 'Back’ buttons to move from page to page.

Yes || Mo | << Hack

Are you the spouse of a veteran?

Veteran Status:
Use "vYes' or 'No’, and "Back’ buttons to move from page to page.

Are you a service member in active duty status (including separation leave) and is within 24 months of

retirement or 12 months of separation?
Yes “ Mo | << Back |

Military Status:
Use '"vYes' or 'No', and 'Back’ buttons to move from page to page.
Have you served, or are you currently serving on active duty in the U.S. Military?

Note: Mational Guard and Military Reserve personnel who have been called to active duty should respond

"Yeg".
as | Mo I << Back

Veteran Status:
Use "vYes' or 'Mo’, and "Back’ buttons to move from page to page.

Yoas Mo << Back I

Have you been discharged?

Veteran Status:
Use "Yes' or 'No', and 'Back’ buttons to move from page to page.

Were you discharged or released with other than a dishonorable discharge?

Yas Mo << Back

Veteran Status:
Use "Yes' or 'No', and 'Back’ buttons to move from page to page.
 Active Duty Beqgin Date (mm/dd/yyyy) | | £
¥ Active Duty End Date {mmy/dd/ vy / | |
<< Back Submit Service Dates
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Veteran Status:
Use "“Yes' or 'No', and 'Back’ buttons to move from page to page.
Are you entitled to compensation, regardiess of rating (including those rated 09%), for a service-connected
disability?
OR

If not for the receipt of military retirement pay, would you be entitled to compensation for a service-
connected disability?

OR
Were you discharged or released from active duty because of 3 service-connected disability?

ves [ Mo | << Back

Veteran Status:
Use *Yes' or 'No', and 'Back’ buttons to move from page to page.

Is your service connected disability rating 30% or more?
OR

Is your service-connected disability rated at 10 or 20 percent, and determined by DVA to be a serious

employment handicap?
Yes I Mo I <= Back

Veteran Status:
Use "Yes' or '"No', and "Back’ buttons to move from page to page.

Have you been awarded an Armed Forces Campaign Badge or Expeditionary Medal?

Yos ”TI << Back I

Migrant/Seasonal Farm Worker Status questions.

Migrant/Seasonal Farm Worker Status:

Have you been working as a seasonal farm worker, or a migrant farm or food processing worker in the
last twelve months?

Yes i Mo << Back

Migrant/Seasonal Farm Worker Status:
{Selact the Option that best describes you.)

) Seasonal Farm Worker (must answer "YES" or "TRUE" to all conditions)
* You worked for a total of at least 25 days {or parts of days-not necessanly in a row) in which
some work was performed in farm work

« earned at least half of your income or more from farm wark
« ware not employed in farm work year round by the same employer
s If you were/are a full=time student, you wergfare a non=migrant fulltime student

O migrant Farm Worker {must answer "YES” or "TRUE" to all conditions)
« You were a "seasonal farm worker® who had to travel to do the farm work and you were unable to
raturn to your parmanent residence within the same day

« If you were a full-time student, you traveled with your family.

O Migrant Food Processing (cannery) Worker (must answer "YES" or "TRUE" to all conditions)
» You worked for a total of at least 25 days (or parts of days-not necessanly in a row) in which
some work was performed in food processing (including cannery)

« earned at least half of your eamned income or more from processing work
« were not employed year round by the same employer

« had to travel to do food processing work and were unable to return to your permanent residence
within the sama day

« If you were/are a full-time student, you traveled with your family.

CiNone of the above
Use ‘Back’ and ‘Continue’ buttons to move from page to << Back [ Coiimess

page.
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e This question always defaults to 'no’. The job seeker can change it to 'yes'.

Interests, Training, and Experience:

4 May the Wisconsin Department of Workforce Development give your contact, career interests, training, and
expenence information to employers (possibly even your curment employer) looking for employees with your
career interests, training, or expenence?

OvYes ©No
Use 'Back’ and ‘Continue® buttons to move from page to page. << Back [ Confinue > ]

e For consistency in the use of terms, the word "Account” has been changed to "Registration
on the Registration Complete screen. The job seeker will see one of the following screens,
depending on where he started from when registering.

Registration Complete:
‘ruurhus been saved successfully. Please click the Continue button to proceed to

the Job Seeker menu.

Registration Complete:

Your[Registration|
GG

your o e

has baen saved successfully. Please click the Continue button to proceed to

nation.
Continue =

Job Seeker Profile

The "My Resumes / My Work Application” page has been renamed "Job Seeker Profile".

JOB @) CENTER

b Sewker-Tools Empioyrar-Tools Rbouros Helpy

LOGOUT | PERFORM & JOB SEARCH

heged help?

Creating a résumeé or work application enhances your opportunities for obtaining employment, and allows employers to
match you to their job opanings.

Select am item to work with by -:I*ecl-rg the box in front of the Reference Nuwmber. Mext, click on a buthon to per fiorm
that function for the selected ham.

If & button is inactive or ‘grayed’ out It means that function cannot be Fﬁ"'l.'lr'rnl'.‘d at this T,

Wou may have up bo 3 réswemeés/applications. You will have the choice of printing your data as a résume, or a ‘work
apphcatian. & het of references, and & cover letter can also be created and prnted.

Résume Application References Covar Latier

= i1} & supervisory position for a Active Yas 06,07 /2009 Yas 1} 0
Fartund S00 eompany.

WiewdUpdate |ﬂ Cuw] [Ielalel PravviewaPrind | Errlalll
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This message has been posted to the website (http://www.wisconsinjobcenter.org/jobnetbiz) that holds
the Job Center of Wisconsin announcements. The archive holds the current edition, and all previous
editions.

These editions are delivered in Adobe PDF format for online reading or downloading. The website has a
link to the DWD Viewers Download Page (http://dwd.wisconsin.gov/viewers.htm) to find links to software
which may be necessary to view the publications.

To subscribe or unsubscribe from this list, visit http://www.wisconsinjobcenter.org/signup
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