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Job Center of Wisconsin 
 

June 12, 2009 
 
JobCenterOfWisconsin.com (JCW) Release 
 
JobCenterOfWisconsin.com Enhancements & Changes 
 
The following enhancements will be implemented in JobCenterofWisconsin.com starting at 4:30 
p.m. on Friday, June 12th.  Deployments typically take 2-3 hours, so ASSET, JobNet Business-
Staff and JobCenterOfWisconsin.com should be available again sometime later that evening. 
 
• New Reemployment Services (RES) (page 1) 
• New RES Registration (page 4) 
• Updated Logon Creation Changes (page 12) 
• Updated Registration Changes (page 14) 
• Updated Job Seeker Profile (page 20) 
 
Reemployment Services (RES) 
 
Part of the American Recovery & Reinvestment Act (ARRA) (also known as the "stimulus 
package") is an increased focus on serving more Unemployment Insurance recipients in the 
Reemployment Services (RES) program.  Reemployment Services has been provided for many 
years by the Job Service Bureau.  Beginning in July, approximately 10,000 to 12,000 
Unemployment Insurance recipients per month will be participating in RES workshops across 
the state.  Participants are identified for RES by the Unemployment Insurance Division. 
 
As a result, beginning next week you will see a steady increase in the number of people using 
Resource Room computers to access JobCenterofWisconsin.com to register and create a 
résumé or work application.  RES recipients will receive a letter that includes the instructions for 
registering and creating a résumé or work application.   
 
Letters are mailed once a week, on Mondays.  The first invitation letters will be mailed on June 
15th.  Smaller batches of letters will be mailed during the first few weeks, working up to the 
anticipated 2,500 to 3,000 letters per week in late July. 
 
Several changes will be made in JobCenterofWisconsin.com (JCW) and ASSET: 
 
1. Some of the participants' data from the Unemployment system will be brought into a "staging 

area" in ASSET.  The information will be defaulted on the RES participants' JCW 
registration, however the information can be changed or updated by the participant. 

 
2. After successfully completing the JCW registration process, RES participants will see the 

one of the following Registration Complete screens.  The text the participant sees is 
determined by his responses to the registration questions.  After clicking on the Continue 
button, the participant will be directed to the RES Survey.   

 

 
 

http://www.wisconsinjobcenter.org/jobnetbiz/archive/061209JCW1.pdf�
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3. The survey will only appear for RES participants.  The responses for questions 1., 2., and 3. 
are defaulted from information in Job Center of Wisconsin.  The response for question 6. is 
defaulted from the registration. 

 
The participant will complete the survey, print it, and take it with them to the RES orientation 
session. 
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4. After clicking on the Continue button, the RES participant will go to the Job Seeker Profile.   
 

If this is the first time the RES participant is accessing the Job Seeker Profile, the participant 
will see the Job Seeker Terms of Use first. 
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If the RES participant can't finish the survey, she can save it by clicking on the Save button, 
and access it later by clicking on the link in the blue tip box on the Job Seeker Profile page.  
The blue tip box will only appear for RES participants. 

 

 
 

RES Registration  
 
The registration path for RES participants differs from what non-RES job seekers see when 
registering.  Some information can be defaulted and some cannot, even though the participant 
provided the information to the Unemployment Insurance Division.  The reasons are that either 
the information is not collected, or collected in a different way by Unemployment Insurance and 
cannot be defaulted, or the Job Center of Wisconsin question requires a 'yes' or 'no' response, 
which cannot be defaulted. 
 
The RES Registration path is outlined below. 
 
• The More Information screen explains why we ask for certain information, and how it is 

used. 
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• The job seeker must enter his Social Security Number, then re-enter it.  The Social Security 

Number identifies him as an RES participant by comparing the SSN to the data in the 
"staging area". 

 

 
 
• The RES participant can enter his Token Number, which is printed on the front page of the 

Reemployment Services letter he received.  The Token Number is not a required entry.  If 
the participant chooses not to enter the Token Number, or tries twice and is unsuccessful, 
he will go on to the next screen. 

 

 
 

• The RES participant's date of birth and gender are defaulted from the information he 
provided to the Unemployment Insurance Division.  The information can be updated. 

 

 
 

• The RES participant's contact information is defaulted from the information he provided to 
the Unemployment Insurance Division.  The information can be updated. 

 

 
 

• The county is shown on the bottom of this screen, instead of on a separate screen.  It is 
defaulted from the information the RES participant provided to the Unemployment Insurance 
Division.  If the county is incorrect, the participant should use the Update County button to 
select the correct county. 
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• The RES participant's demographic information is defaulted from the information he 
provided to the Unemployment Insurance Division.  The information can be updated. 

 

 
 

• No information is defaulted for the Education Status questions. 
 

 
 

• No information is defaulted for the English Language Proficiency questions, however if the 
response to either question is 'yes', the participant's primary language is defaulted from the 
information he provided to the Unemployment Insurance Division. 
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• Depending on the responses of the RES participant to Military and Veteran questions, the 
participant may see some of the following questions and not others.  All of the questions are 
shown below. 
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• If the RES participant is a veteran, the Active Duty Dates will be defaulted from the 
information the participant provided to the Unemployment Insurance Division. 
 

 
 

 
 

 
 

 
 

• No information is defaulted for the Migrant/Seasonal Farm Worker Status questions. 
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• This question always defaults to 'no'.  The RES participant can update it to 'yes'. 
 

 
 

• The RES participant will see one of the following Registration Complete screens: 
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• The RES participant will be directed to the RES Survey. 
 

 
 
• After saving and printing the survey, the RES participant clicks on the Continue button and 

is directed to the Job Seeker Profile. 
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Logon Creation Changes 
 
The Logon Creation process has been updated with several features that will make the process 
easier for all customers, and cut down on errors and problems. 
 
• All three screens have a 'Need help?' link in the upper right corner. 
 

 
 
• The Logon Creation page has been updated as follows: 
 

o Text has been added to the top of the page: 
 advising what to do if you think you already have an account, and 
 explaining the number graphic and how it is used. 

o A link has been added to instructions for creating a free email account. 
o The red asterisks* denoting required fields have been added before the questions, 

instead of after. 
o A bold red warning message has been added near the Submit button, reminding the 

customer not to share his or her User Name and Password. 
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• When an email address is entered that is already in use, the system warns the customer 

and gives him or her options for handling the situation: 
 

 
 

• The customer has successfully created a User Name and Password when he or she sees 
this page.   

 

 
 
 
Registration Changes 
 
The registration screens have been changing over the last few releases, and this release is no 
exception.  (1) The screen that used to have the Social Security Number, Date of Birth and 
Gender has been broken out into two screens.  (2) The message displayed to job seekers when 
the system detects a duplicate account has been changed and gives the job seeker additional 
options.  (3) A minor wording change was made on the Registration Complete screen.   
 
The registration screens for non-RES job seekers now read (see pages 4-10 for RES participant 
registration screens): 
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• The More Information screen explains why we ask for certain information, and how it is 
used. 

 

 
 

• The Social Security Number is on a separate screen from Date of Birth and Gender. 
 

 
 

 
 

• A Job Seeker Home button and a Recover Logon button have been added to the message 
that is displayed when the system detects that a duplicate registration has been created. 

 

 
 

Clicking on the Job Seeker Home button takes the customer to the Job Seeker homepage. 
 
Click on the Recover Logon button takes the customer through the User Name/Password 
recovery process. 
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• The Contact Information is defaulted from the Logon Creation process.  The information can 
be updated. 
 

 
 

 
 

• The County is defaulted, based on the address information provided by the job seeker.  It 
can be updated. 
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• Demographic information. 
 

 
 

• Education Status questions. 
 

 
 

• English Language Proficiency questions.  If either question is answered 'yes', a 'primary 
language' list appears. 
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• Depending on the job seeker's responses to Military and Veteran questions, the job seeker 
may see some of the following questions and not others.  All of the questions are shown 
below. 
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• Migrant/Seasonal Farm Worker Status questions. 
 

 
 

 



 20

 
• This question always defaults to 'no'.  The job seeker can change it to 'yes'. 
 

 
 

• For consistency in the use of terms, the word "Account" has been changed to "Registration" 
on the Registration Complete screen.  The job seeker will see one of the following screens, 
depending on where he started from when registering. 

 

 
 

 
 

Job Seeker Profile 
 

The "My Resumes / My Work Application" page has been renamed "Job Seeker Profile". 
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======================== 
 
This message has been posted to the website (http://www.wisconsinjobcenter.org/jobnetbiz) that holds 
the Job Center of Wisconsin announcements.  The archive holds the current edition, and all previous 
editions. 
 
These editions are delivered in Adobe PDF format for online reading or downloading.  The website has a 
link to the DWD Viewers Download Page (http://dwd.wisconsin.gov/viewers.htm) to find links to software 
which may be necessary to view the publications. 
 
To subscribe or unsubscribe from this list, visit http://www.wisconsinjobcenter.org/signup 

http://www.wisconsinjobcenter.org/jobnetbiz�
http://dwd.wisconsin.gov/viewers.htm�
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