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JobNet Business Problems & Fixes

A few problems have been identified:

e The Copy and Remove Job Order functions are not working correctly on both the staff and
employer sides of JobNet Business. A fix will be installed this evening to correct the
problem. In the meantime, here is a temporary solution for some situations: If a Save
Changes button appears on the job order, click on it first, then on the Copy or Remove Job
Order button.

e When using the Email Preview function to send the job order to two or more email
addresses, you must format the email addresses as follows:

Linda.williamson@dwd.state.wi.us;rebecca.powell@dwd.state.wi.us:;brian.burrzinski@dwd.s
tate.wi.us

You must use a semi-colon between each email address and you cannot have any spaces.

e Several people have old Job Order Follow-up activities on their Tickler Lists. In the next few
days any activities with a Planned Date more than 30 days in the past will be deleted from
your Tickler List.

o We are working on a way to make the Company Records Updated by Employers List and
the Contact Records Updated by Employers List more manageable.

o There appears to be a problem with getting Job Order Contacts to appear on the job order.
This problem is being investigated.

o We are investigating how to eliminate the Security Information message that appears when
you click on Email Preview or Preview from the job order. It reads "This page contains both
secure and nonsecure items. Do you want to display the nonsecure items?"

o We are working on a way to deal with the data display issue that is causing too much data to
be displayed in the Driver's License area on JobNet and in Preview mode on the job order.

This message has been posted to the web site (http://www.wisconsinjobcenter.org/erswjos) that holds the
WJOS/ERS announcements. The archive holds the current edition, and all previous editions.

These editions are delivered in Adobe PDF format for on-line reading or downloading. The web site has a
link to the DWD Viewers Download Page (http://www.dwd.state.wi.us/viewers.htm) to find links to
software which may be necessary to view the publications.

To subscribe to or unsubscribe from this list, visit http://www.wisconsinjobcenter.org/signup and follow the
simple steps to complete and submit the on-line form.
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