
51 Frequently use the site
38 Sometimes use the site
4 Never use the site

How often do you use the wisconsinjobcenter.org site in your work?

5550454035302520151050

Frequently use the site

Sometimes use the site

Never use the site

54.8 %

40.9 %

4.3 %



94 JobNet
49 America's Job Bank
27 Work Application Form 5011
27 WISCjobs
22 Monster.com
17 CareerBuilder.com
12 JobNet/Business
9 Career Resource Library
8 Job description writer
6 USAJobs
6 Job Fairs Page
5 Wisconsin Seasonal Jobs

Group One - Select 3 Most Frequently Used Sites

100806040200

JobNet

America's Job Bank

Work Application Form 5011

WISCjobs

Monster.com

CareerBuilder.com

JobNet/Business

Career Resource Library

Job description writer

USAJobs

Job Fairs Page

Wisconsin Seasonal Jobs

100.0 %

 52.1 %

 28.7 %

 28.7 %

 23.4 %

 18.1 %

 12.8 %

  9.6 %

  8.5 %

  6.4 %

  6.4 %

  5.3 %



80 Wisconsin Labor Market Information
60 Wages and Occupational Trends
58 Unemployment Insurance
16 Layoffs and Business Closings
15 Tax Credits (WOTC, WtW, EITC)
14 Current Employment Statistics
12 Wisconsin Works (W-2)
7 WORKnet
7 Current Employment Survey
6 Worker's Compensation
6 Labor Shortage Strategies
1 Workplace Safety

Group Two -- Select 3 Most Frequently Used Sites

100806040200

Wisconsin Labor Market Information

Wages and Occupational Trends

Unemployment Insurance

Layoffs and Business Closings

Tax Credits (WOTC, WtW, EITC)

Current Employment Statistics

Wisconsin Works (W-2)

WORKnet

Current Employment Survey

Worker's Compensation

Labor Shortage Strategies

Workplace Safety

 85.1 %

 63.8 %

 61.7 %

 17.0 %

 16.0 %

 14.9 %

 12.8 %

  7.4 %

  7.4 %

  6.4 %

  6.4 %

  1.1 %



68 O*Net
46 Wisconsin Career Centers
37 Dislocated Workers
34 Occupational Outlook Handbook
32 Careers4Wisconsin
25 Veterans
12 Youth Employment
10 Workers w ith Disabilities
6 Working in the 21st Century
5 Refugees and Immigrants
5 Non-Traditional Workers
2 Career Voyages

Group Three -- Select 3 Most Frequently Used Sites

80706050403020100

O*Net

Wisconsin Career Centers

Dislocated Workers

Occupational Outlook Handbook

Careers4Wisconsin

Veterans

Youth Employment

Workers w ith Disabilities

Working in the 21st Century

Refugees and Immigrants

Non-Traditional Workers

Career Voyages

 72.3 %

 48.9 %

 39.4 %

 36.2 %

 34.0 %

 26.6 %

 12.8 %

 10.6 %

  6.4 %

  5.3 %

  5.3 %

  2.1 %



65 Wisconsin Technical College System
53 Wisconsin Careers
33 America's Career InfoNet
30 America's Career One Stop
22 University of Wisconsin System
21 Testing and Assessment
21 Individual Training Accounts
20 Apprenticeship
10 Financial Aid Advisor
4 Youth Apprenticeship
2 Private Colleges
1 Wisconsin Challenge Academy

Group Four -- Select 3 Most Frequently Used Sites

80706050403020100

Wisconsin Technical College System

Wisconsin Careers

America's Career InfoNet

America's Career One Stop

University of Wisconsin System

Testing and Assessment

Individual Training Accounts

Apprenticeship

Financial Aid Advisor

Youth Apprenticeship

Private Colleges

Wisconsin Challenge Academy

 69.1 %

 56.4 %

 35.1 %

 31.9 %

 23.4 %

 22.3 %

 22.3 %

 21.3 %

 10.6 %

  4.3 %

  2.1 %

  1.1 %



61 Resume Assistance
47 Wisconsin Job Service Directory
44 Job Search Tips
36 Labor Laws
27 Wisconsin Job Center Publications
18 Workplace Posters
15 Badger Care
9 New Hire Reporting
8 Child Care
8 America's Service Locator
6 Transportation
3 Job Corps

Group Five -- Select 3 Most Frequently Used Sites

706050403020100

Resume Assistance

Wisconsin Job Service Directory

Job Search Tips

Labor Laws

Wisconsin Job Center Publications

Workplace Posters

Badger Care

New Hire Reporting

Child Care

America's Service Locator

Transportation

Job Corps

 64.9 %

 50.0 %

 46.8 %

 38.3 %

 28.7 %

 19.1 %

 16.0 %

  9.6 %

  8.5 %

  8.5 %

  6.4 %

  3.2 %



51 Wisconsin Seasonal Jobs
45 Job Description Writer
33 Career Resource Library
33 Job Fairs Page
23 Monster.com
23 CareerBuilder.com
22 Work Application Form 5011
21 JobNet/Business
20 USAJobs
6 WISCjobs
4 America's Job Bank
1 JobNet

Group One -- Select 3 Least Used Sites 

6050403020100

Wisconsin Seasonal Jobs

Job Description Writer

Career Resource Library

Job Fairs Page

Monster.com

CareerBuilder.com

Work Application Form 5011

JobNet/Business

USAJobs

WISCjobs

America's Job Bank

JobNet

 54.3 %

 47.9 %

 35.1 %

 35.1 %

 24.5 %

 24.5 %

 23.4 %

 22.3 %

 21.3 %

  6.4 %

  4.3 %

  1.1 %



54 Workplace Safety
37 Tax Credits (WOTC, WtW, EITC)
36 Labor Shortage Strategies
31 WORKnet
29 Layoffs and Business Closings
26 Wisconsin Works
20 Worker's Compensation
15 Current Employment Survey
12 Current Employment Statistics
9 Unemployment Insurance
8 Wisconsin Labor Market Information
5 Wages and Occupational Trends

Group Two - Select 3 Least Used Sites

6050403020100

Workplace Safety

Tax Credits (WOTC, WtW, EITC)

Labor Shortage Strategies

WORKnet

Layoffs and Business Closings

Wisconsin Works

Worker's Compensation

Current Employment Survey

Current Employment Statistics

Unemployment Insurance

Wisconsin Labor Market Information

Wages and Occupational Trends

 57.4 %

 39.4 %

 38.3 %

 33.0 %

 30.9 %

 27.7 %

 21.3 %

 16.0 %

 12.8 %

  9.6 %

  8.5 %

  5.3 %



58 Refugees & Immigrants
46 Non-Traditional Workers
41 Career Voyages
40 Working in the 21st Century
26 Youth Employment
23 Veterans
17 Occupational Outlook Handbook
11 Workers w ith Disabilities
8 O*Net
5 Careers4Wisconsin
4 Dislocated Workers
3 Wisconsin Career Centers

Group Three -- Select 3 Least Used Sites

706050403020100

Refugees & Immigrants

Non-Traditional Workers

Career Voyages

Working in the 21st Century

Youth Employment

Veterans

Occupational Outlook Handbook

Workers w ith Disabilities

O*Net

Careers4Wisconsin

Dislocated Workers

Wisconsin Career Centers

 61.7 %

 48.9 %

 43.6 %

 42.6 %

 27.7 %

 24.5 %

 18.1 %

 11.7 %

  8.5 %

  5.3 %

  4.3 %

  3.2 %



58 Wisconsin Challenge Academy
51 Private Colleges
37 Individual Training Accounts
35 Youth Apprenticeship
24 America's InfoNet
20 Apprenticeship
15 Financial Aid Advisor
12 Testing and Assessment
12 University of Wisconsin System
10 America's Career One Stop
4 Wisconsin Careers
4 Wisconsin Technical College System

Group Four - Select 3 Least Used Sites

706050403020100

Wisconsin Challenge Academy

Private Colleges

Individual Training Accounts

Youth Apprenticeship

America's InfoNet

Apprenticeship

Financial Aid Advisor

Testing and Assessment

University of Wisconsin System

America's Career One Stop

Wisconsin Careers

Wisconsin Technical College System

 61.7 %

 54.3 %

 39.4 %

 37.2 %

 25.5 %

 21.3 %

 16.0 %

 12.8 %

 12.8 %

 10.6 %

  4.3 %

  4.3 %



53 Job Corps
45 Workplace Posters
40 America's Service Locator
39 Transportation
31 New Hire Reporting
27 Child Care
15 Badger Care
11 Wisconsin Job Center Publications
11 Labor Laws
4 Wisconsin Job Center Directory
3 Resume Assistance
3 Job Search Tips

Group Five - Select 3 Least Used Sites

6050403020100

Job Corps

Workplace Posters

America's Service Locator

Transportation

New Hire Reporting

Child Care

Badger Care

Wisconsin Job Center Publications

Labor Laws

Wisconsin Job Center Directory

Resume Assistance

Job Search Tips

 56.4 %

 47.9 %

 42.6 %

 41.5 %

 33.0 %

 28.7 %

 16.0 %

 11.7 %

 11.7 %

  4.3 %

  3.2 %

  3.2 %



64 Some customers require support
27 Most customers require support
3 All customers require support

How often do Wisconsin Job Center customers in your resource rooms require staff assistance when using the wisconsinjobcenter.org w

706050403020100

Some customers require support

Most customers require support

All customers require support

68.1 %

28.7 %

3.2 %



59 Guidance is sometimes needed during the site visit
30 Guidance is frequently needed during the site visit
4 Guidance is constantly needed during the site visit

To what degree do Wisconsin Job Center customers in your resource rooms require staff assistance when using the wisconsinjobcenter.

500

Guidance is sometimes needed during the site visit

Guidance is frequently needed during the site visit

Guidance is constantly needed during the site visit

63.4 %

32.3 %

4.3 %



73 Customer pages (job seeker and employer)
18 Staff pages

Which wisconsinjobcenter.org pages do Wisconsin Job Center staff use more frequently to provide support or guidance to customers in yo

806040200

Customer pages (job seeker and employer)

Staff pages

80.2 %

19.8 %



72 Customer pages (Job seeker and Employer)
20 Staff pages

Which wisconsinjobcenter.org pages do Wisconsin Job Center staff use more frequently to provide support or guidance to telephone or em

806040200

Customer pages (Job seeker and Employer)

Staff pages

78.3 %

21.7 %



71 Job Seekers
21 Businesses

When staff use the wisconsinjobcenter.org site to serve telephone or email customers, which Wisconsin Job Center customer group is se

706050403020100

Job Seekers

Businesses

77.2 %

22.8 %


