ERS and WJOS Changes Related to Solving the EXPOE Quarterly

Update Overwriting Problem
September 29, 2003

Over the weekend several changes were made in the Employer Record System (ERS) and the
Wisconsin Job Order System (WJOS) to solve the problem of the EXPOE Quarterly Updates
overwriting information entered by staff. The Quarterly Update contains information reported by the
employer via a survey conducted by the Labor Market Information Section. Most of the time itis a
plus for staff - the company’s name, address, and telephone number are updated, along with the
number of employees and the NAICS code. Occasionally though, the Quarterly Update created
problems because the company name, address, and/or telephone number had been updated by staff,
and staff did not want those fields overwritten.

To solve the problem, some new fields have been added in ERS, and some additional search options
have been added in ERS and WJOS. Following is an explanation of what the fields are named,
where the information comes from to populate the fields, and how the fields are updated.
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This page shows this same screen after the
Trade Name has been changed by a staff
person. Note that the EXPOE Reported
Trade Name field does not change.

The staff person also updated the Address
fields (Street Address, Zip Code extension).
Note that the EXPOE Reported Address
fields did not change.

The next time the Quarterly Update updates
this record, it will only change/update the
EXPOE Reported Trade Name and EXPOE
Reported Address fields. It will not change
any other fields.
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Two additional choices are now
available when conducting many of the
searches in WJOS - EXPOE
Reported Profile Trade Name and
EXPOE Reported Site Trade Name.
These choices have been added to the
searches for the following functions:
Enter New Job Order, Copy Job Order,
View/Change a Job Order, Remove
from JobNet, Reopen Job Order,
Forgot User Name/Password, Update
Contact Information, Inactivate
Contact, and Delete Contact.

When searching by EXPOE Reported
Profile Trade Name, the Search
Results will be displayed as shown at
left.

When searching by EXPOE Reported
Site Trade Name, the Search Results
will be displayed as shown at left.
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There are no changes on the job
order. WJOS continues to pull in the
Company Legal Name from the ERS
Profile screen, Legal Name field; the
Site Trade Name from the ERS
Location screen, Trade Name field;
and the Site Address from the ERS
Location screen, Address fields.
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