
Processing New Employer 
Registrations for JobNet 

Business Access



This is the usual scenario we 
see with employer 
registrations.  The employer 
is located in Wisconsin, and 
registers with the county 
where the business is 
located.



This is an example of a 
border county employer.  
The employer is located in 
Burnsville, Minnesota, which 
is in Dakota County, which 
borders Wisconsin.



When you receive a “generic”
registration, find out the first and 
last name of the person the 
registration is for.  Generic 
registrations are not allowed, per 
DWD Security rules.  We need to 
know who is using our system.

Also, whenever you become 
aware that two or more people 
are sharing a username and 
password, let them know that 
each person needs to have his or 
her own account in their own 
name.  This is for the security and 
protection of the company’s 
information.

Contact Linda Williamson or 
Rebecca Powell to change the 
record behind the scenes from the 
generic name to the actual 
person’s name.



This is an example of an 
employer who chose the 
wrong county when 
registering.

When this situation occurs, 
changed the County/Job 
Center field to the correct 
one and put a note in the 
Staff Comments field.

These situations occur for a 
variety of reasons, but the 
common ones are that the 
employer chose Door 
instead of Dunn, or chose 
the county where the job 
opening is, not where the 
company is located.



This is an example of “any 
Job Center is the right Job 
Center”.  The employer is 
located out-of-state, and is not 
in a border situation.  The 
employer doesn’t say why she 
selected Rock County.

If Rock County staff determine 
that there is another office that 
would be a better choice for 
handling the registration, they 
can move it.



If the employer has chose the wrong County/Job Center when registering:

1. Change the County/Job Center to the correct one.

2. Write a brief explanation in the Staff Comments field.

3. Click the Save button.  Do not put a date in the Processed Date field.
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