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Reemployment Services (RES) 
Instructions 

A registration is required for participants of the Reemployment Services program.  You will: 
 
• create a User Name and Password, 
• register, 
• complete the RES Survey, and 
• create a résumé or work application. 
 
1. To begin, please go to http://jobcenterofwisconsin.com and click on the Key in the orange 

Secure Log In area.   
 

 
 
2. Read the information on the Self Registration page, and the User Acceptance 

Agreement.  Click on the Accept button.   
 

 

http://jobcenterofwisconsin.com/


3. Fill in your information on the Logon Creation page.  Required fields are marked with a red 
asterisk *.   

 

 
 

4. Click on the Submit button at the bottom of the page.  If there is any missing, required 
information, or any problems, a bold red error message will appear next to the field(s) that 
need to be corrected.  
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5. The DWD/Wisconsin User Name Creation Complete page will be displayed. 
 

 
 

To print the page, click on the Print icon on the browser’s tool bar, or click on File, then on 
Print.   
 

 
 
Click on the Continue button. 
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Some of the information you have already provided to the Unemployment Insurance Division is 
available to be defaulted during the registration process if you enter a Token Number.  The 
information can be changed or updated by you as you review each screen. 
 
If you decide not to enter the Token Number, you will need to answer each question. 
 
6. The More Information screen explains why we ask for certain information, and how it is 

used.  Click on the Continue button. 
 

 
 

7. Enter your Social Security Number, then re-enter it.  Click on the Continue button. 
 

 
 
8. If you wish, enter the Token Number, which is printed on the front page of the 

Reemployment Services letter you received.  The Token Number is not a required entry.  If 
you choose not to enter the Token Number, click on the Continue button. 

 

 
 

9. If you provided a Token Number, your date of birth and gender are defaulted from the 
information you provided to the Unemployment Insurance Division.  (The information can be 
updated.)  Otherwise, enter your date of birth and gender.  Click on the Continue button. 

 

 
 

10. If you provided a Token Number, contact information is defaulted from the information you 
provided to the Unemployment Insurance Division.  (The information can be updated.)  
Otherwise, enter your information.  Click on the Continue button. 
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11. If you provided a Token Number, contact information is defaulted from the information you 
provided to the Unemployment Insurance Division.  (The information can be updated.)  The 
County is shown on the bottom of the screen.  If the county is incorrect, please use the 
Update County button to select the correct county.  Click on the Continue button. 

 

 
 

12. If you provided a Token Number, your demographic information is defaulted from the 
information you provided to the Unemployment Insurance Division.  (The information can be 
updated.)  Otherwise, enter your information.  Click on the Continue button. 
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13. No information is defaulted for the Education Status questions.  Choose a response for each 

question from the drop-down menus.  Click on the Continue button. 
 

 
 

14. No information is defaulted for the English Language Proficiency questions, however if the 
response to either question is 'yes', the primary language is defaulted from the information 
you provided to the Unemployment Insurance Division. 

 

 
 

 
 

15. Depending on the responses of the participant to Military and Veteran questions, you may 
see some of the following questions and not others.  All of the questions are shown below. 
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16. If you are a veteran, the Active Duty Dates will be defaulted from the information you 
provided to the Unemployment Insurance Division. 
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17. No information is defaulted for the Migrant/Seasonal Farm Worker Status question.  Click on 
the 'yes' or 'no' button to respond.   

 

 
 

18. If your answer to the above question was 'yes', the following screen will appear.  Click on the 
response that fits your situation. 
 

 
 

19. This question always defaults to 'no'.  You can update it to 'yes' if you wish. 
 

 
June 15, 2009 8



 
20. You will see one of the following Registration Complete screens: 
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21. You will be directed to the RES Survey. 
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22. If you can’t finish the survey, or if you want to return to it later to update it, you can access 
your survey from the Job Seeker Profile. 
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23. After saving and printing the survey, click on the Continue button to go to the Job Seeker 

Profile. 
 

If this is your first visit to the Job Seeker Profile, you will see the Job Seeker Terms of Use 
first. 
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24. When at least one set of data has been added, you have successfully created a Job Seeker 
Profile! 
 

 
 
Good luck with your job search! 
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