Logon Creation Instructions for
Unemployment Insurance (Ul) Claimants and
Re-Employment Services (RES) Participants

JOB @
CENTER

of WISCONSIN

Current Ul claimants (have a Logon for filing/claiming Unemployment Insurance) —
you do not need to create another Logon. Please go to
http://jobcenterofwisconsin.com/ui and logon.

Returning users (used JobNet or Job Center of Wisconsin before, have a Logon but
forgot your Username and/or Password) — do not create another Logon. Please go to
https://jobcenterofwisconsin.com/accountmanagement/acctrecovery/EmailEntry.aspx to
recover your Username and/or Password.

New users (never used JobNet or Job Center of Wisconsin before, and do not have a
Logon) — please go to step 1. below.

1. To begin, please go to http://jobcenterofwisconsin.com/ui

Click on the key in the orange Secure Logon area.

| LOGON | PERFORM A JOB SEARCH (4

This feature requires a Logon, or
you have timed out due to
inactivity.

If you do not have a Logon, click
on 'Create a Logon’.

First Job. Next Job. Right Job.

Unemployment Insurance
(UI) Claimants

1. Logon with your Ul Username and
Password

If you are a new user, please click
on the key in the Secure Logon

area to create a Username and
Password.
2. Register for services

w

. Complete a Job Match Profile and
Finish/Activate it

When registering, you must use

click on Job Secker

accurate to meet the registration requirement for U ploy

Re-employment Services
(RES) Customers

1. Logon with your Ul Username and
Password
If you are a new user, please click
on the key in the Secure Login area
to create a Username and
Password

2. Register for services

3. Fill out a Self-Assessment Survey
and save It

4. Complete a Job Match Profile and
Finish/Activate It

Remember to print your completed
Job Match Profile and Self
Assessment Survey and take them
with you to your RES session

and date of birth. Your information must be
Insurance b it

After creating a Logon, you can check your status anytime by visiting My JCW . Logon with your Username and Password,
Tools in the menu bar, and then on My JCW.
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2. Read the information on the Logon Creation page and click on the Accept button.

\JUB @ CENTER Connecting Wisconsin's Workforce

Home loh Seeker Tools aturer dustries Employer Tools About Help Exit

Need help?

Logon Creation

Welcome to the DWD/Wisconsin Logon Creation process. This process allows you to create your personal
DWD/Wisconsin Logon. This is your key to doing secure business with the Department of Workforce
Development over the Internet.

Requesting a DWD/Wisconsin Logon

You will need to provide a minimal amount of user information to enable DWD to create a DWD/Wisconsin
Logon for you. DWD is required by state and federal law to keep user information you provide confidential.
Please see the User Acceptance Agreement for additional information. NOTE: If you don't use your Logon for
26 months it may be deleted without warning, following security best practices. If you need a Logon after the
original is deleted, you will need to create a new Logon and request the required access.

Starting the Logon Creation Process

To begin, you must read the User Acceptance Agreement below and click Accept at the bottom of the page to
agree to the terms of the usage policy. If you do not agree to the terms, click Decline.

User Acceptance Agreement

Violators may be subject to prosecution, fines or other sanctions... View More

Printer Friendly Versi

Auuepta Decline |
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3. Fill in your information on the Logon Creation page. Required fields are marked with a red
asterisk *.

Click on the Submit button at the bottom of the page.

Need help?
Logon Creation

If you think you may have already completed this process and may be creating a
duplicate Logon, please call (608) 266-7252 for more information or for help in
setting up or recovering your Logon.

This page uses the graphic to the right to prevent automated Logon

creations 7 9068

If you cannot see the number in that graphéc, verification assistance is available,

* Indicates Required Field

Profile Information

PLEASE NOTE: This is a personal Logon which you may use for different purposes, so enter your own name, not the
business name or your boss's name. If you will be using your DWD/Wisconsin Logon for your work, there will be an
additional step later that will connect your Logon with that business or organization,

#First Name  [William
Middle Initial h

*Last Name [l'as;rwor:d
Suffix R [7]

E-Mail address is strongly recommaended in case you forget your Password, Don't have an E-Mail?
E-Mail |wi||uameasrwond@9ample.ner
;oaﬂﬂrrn E |wi||uameasrwond@sample.ner
Phone -
6085551234 lpo85552156 ext. |
Mailing Address
Street
Address or  [560 Georgian Way
P.0O. Box
City |Deforest

[~

State/Province Wisconsin

Zip/Postal 53532

Code

Logon Information

PLEASE NOTE: Your Username:
* Must be 5-20 characters long

* Cannot contaln spaces or speclal characters

*Username [pinecrest
PLEASE NOTE: Your Password:
* Must be 7-20 characters long
* Must have letters and either numbers or special characters (except the @ 7 / signs)
+ Is case-sensitive
* Cannot contain the Username

Pa rd Tips

*Password [snssnse

o Re-enter
Password

Username/Password Recovery

If you lose your Password or lock yourself out, we will ask you this question to confirm
your identity. Please enter an answer that you will remember. Short, specific answers are
the best. (secuity question tips) The security answer you enter cannot contain your Password.
This is not a Password hint. Example:

Security guestion:Name of your first pet?

Answer: Spot
Security .
xQuestiDn Name of your first pet? TI
Securlty -
*answer looldie
Verification
This step helps prevent automated Logon creations.
If you cannot see the number below, verification a ce is available.

* 7906 Please enter the number as it [fooss

is shown in the box to the left.

Do not share your Username or Password with
anyone. Itis your obligation to protect it by
keeping it confidential and known only to you.

Submit [ .
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4. If the Username you entered is already in use, a message will appear. Click on the Change
what you entered link. Enter a different Username, and then enter and re-enter your
Password.

The IUsemame you entared, pinscrest, is already in use

Do you already have a Logon?

This page creates a logon that can ba usad in any of the follwang
application: have @ Logon for any of these applications, try
ogaing in with that Logon

= Unemploymant: Employeas | Employars | Sarvica Providars

» Job Center of Wisconsin {JCW)
= Child Support

= CCPI

Forgot your Password?

If you already have a Logon and have forgotten your Password

= Reset your Password

Need help?
Click Here for help with your Logon.

Continue Creating Logon
If yiou wish to proceed

» Change what you EleEﬂ

Click on the Submit button at the bottom of the Logon Creation page.
5. The Logon Creation Complete page will be displayed.

Click on the Continue button to go to the beginning of the registration process.

Need help?

Logon Creation Complete

Your Logon can be used for other State of Wisconsin systems such as Unemployment Insurance, Child Support,
Child Care and SUITES Employer Portal.

For Unemployment Insurance (Ul) purposes, you have now completed step 1 of 3 [you have created
a Logon].

‘We will now walk you through registering for services.
In order to be eligible to receive UI benefits you must complete all of the required steps.

We strongly suggest that you print this page for your records, then click on the Continue button to

proceed.
Continue >> E#

Mote to Job Seekers: If you are registering so you can create a Job Match Profile, or because you recelved a
Reemployment Services letter from the Unemployment Insurance Division (you will have 4 steps - the
additional step being the completion of yvour Self-Assessment Survey), or because your case manager
instructed you to register, you are not finished. Please click on the Continue button.

Profile Information

Username
First Name William
Middle Initial F
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