JOB CENTER SYSTEMS TECHNICAL BULLETIN
Bureau of Program Management & Special Populations
FROM: Juan Jose Lopez, Bureau Director
TO: All ASSET Users
RE: New Functionality in ASSET
DATE: August 1, 2011

The following functions and enhancements were added to the ASSET Production and Training
environments effective August 1, 2011.

Changes to ASSET for SSA Audit Compliance

As a response to findings from a Social Security Administration (SSA) audit in October 2010, all
references to SSN Validation and/or Verification have been removed from the ASSET system.
The changes include, but are not limited to, the following:

Removing the SSN Validation column that displays the SSN validation status (e.g.
“Verified,” “Pending,” “Not Processed,” etc...)

= Removing the SSN Validation field on the Contact Details tab of the Customer Details
screen.

Remove all SSN Validation screens (which display when SSNs are verified against MCI).
Remove Manage Alerts functionality in Case Management.

Remove Manage SSN Validation functionality in Administration Tools.

Remove Customers without validated SSN real-time report in Administration Tools.
Remove all SSN Validation references on Event History Summary.

Screenshot examples of information or functions no longer available in ASSET follow. Note: in
many cases, confidential information such as SSN and/or demographic information have been
removed from the screenshots to maintain confidentiality.



Screenshot Examples Demonstrating ASSET Changes for SSA Audit Compliance
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The SSN Validation column is no longer available on the Customer Search screen as shown
above.

ASSET - Customer Details

* Social Security Mumber:

[ Sawve ] [ Delete ]
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Contact Information:
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The SSN Validation field and its corresponding data and warnings will no longer display on
Customer Details as shown above.
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Messages such as this one above will no longer display upon saving a customer record after
changing the SSN and/or demographic information.

ASSET - 55N Yahdation

Contact Information [data to be submitted):
SEM:
S5M Walidation:
First W arne: MICHAEL
tiddle Initial: A
Last Marne:
Suiffis:
Gender: i ale
D ate of Birth:

Aliag Information:
Alhas Type:
Alias First Warme:
Ahas Middle Initial
Alias Last Marne:
Alizs Suffix

MOTE: Thiz is the data that will be submitted to the MCl process. If this infarmation iz not correct and vou would like to update it, click the 'Go To Custormer'
button.

[ Go To Customer ]

[ Continue with S5M Validation |

SSN Validation screens such as the one above will no longer display.




ASSET - Event History Summar
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Create Date \Event Description |Office \By
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01A1/2011 |Current Education Status changed from Mo Yalue o Mot Attending, High School Graduate) 1120 |Goldstein, Gregg
0112201 Current Highest zchool grade completed changed from Attained High School Diploma to (1120 Gaoldstein, Gregg

Attained GED or Equivalent
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7 row(z] found.

SSN Validation events such as the one shown above will no longer display in Event History
Summary.
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The Manage Alerts menu option and associated screen(s) will no longer be available for
selection in ASSET Case Management.




MO

=4 ASSET

=) Caze kanagement
tanage Customers
Manage Emplayment
M anage Aszersments
tdanage Employability Plan
tdanage Programs
Manage Services
M anage Exitz
tdanage Follow-ups
tanage Customer Motes
Manage Alerts

Stalf Requests

Job Matching

+ - System Reports

HELP [ASSET Syster Manual]

Staff Information

Stalf Search

1 Job Center Directory

Customers without validated SSM
Manage Grant Funds

Manage TAA Petiions

Refresh Variables:

Fiefiesh System Message(s]
Manage Contract ID's

M anage Qualifying Emplopers
Transfer Caze Load

Exit ASSET
=} Adrrinistration Tools

ASSET - 55N Validation

Contact Information [data to be submitted]:
S5N:
S5M Validation: Pending
First Marne: MARC
Middle Initial:
Last Name:
Sufiz:
Gender: Iale
D ate of Birth:

Alias Information:
Alias Type:
Alias First Mame:
Alias Middle [nitial:
Alias Last Mame:

Alias Suffi This menu option and screen will no longer display in Administration Tools.

MOTE: Thiz iz the data that will be submitted ta the MCI process. If thiz information iz not conect and pou would like to update it, click the 'Go To Customer'
buttan.

Go To Custarner

[ Urlirk ASSET record from MEI ]

The Manage SSN Validation menu option will no longer be available for selection in ASSET

Administration Tools.
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available from the Administration Tools menu.

The Customers without validated SSN real-time report will no longer be accessible from the
Administration Tools menu in ASSET.




In short, any and all references to SSN validation status should no longer be accessible or
viewable in ASSET. As a measure to protect the confidentiality of information supplied by SSA,
SSA does not authorize the sharing of SSN verification information to staff via the ASSET
system.

The ASSET Users’ Guide will be updated to reflect the new functionality and is currently
available on-line at http://dwd.wisconsin.gov/asset/. Click on Users’ Guide to access the Users’
Guide Index. For questions about the new functionality, please contact the DET ASSET Call
Center at 608-267-9690, and select option 1.



